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1. OBILUME MOJOXKEHUS

I.1. Hacrosmee mnonokeHHe ONpeAenseT AEATENbHOCTh COIHANIBHO-
peabHIHTaUIHOHHOTO OTAEIeHHS A IpaKaaH IMOXKHIOr0 BO3pacTa W WHBAJIH/IOB,
JeTell W ML C OrPaHWYEHHBIMH BO3MOXKHOCTSMH KpaeBO€ TOCYyAapCTBEHHOE
OromxeTHOe yupexaeHHe «KOMIUIEKCHBIH LEHTP COLMABLHOTO 00CITyXKHUBaHUS
HaceneHus « TIOXTeTCKHI» (Hanee — YUpexaeHHe).

1.2. CoumnanbHO-peadMINTALIMOHHOE OTHENICHHE [UId TpaxkJaH [OXKHIOro
BO3pacTa ¥ MHBAJWIOB AETEH M AL C OrpaHMYEHHBIMHU BO3MOKHOCTAMHM (Hanee -
Otnenenue) sBASETCS CTPYKTYPHBIM  TOApa3felleHHeM  YUpeXACHHUs H
npeaHa3HayeHo IS OKa3aHWS yCIyr B TONYyCTallHOHApHOH (opMe rpakiaaHam,
COXPaHHMBIIMM CMOCOOHOCTH K €aMO000CITyKMBaHUIO, HMEIOIIUM OrPaHUYEHHS
KH3HEIeATeTEHOCTH.

1.3. Hacroamee [Tonoxenne pa3paboTaHo B COOTBETCTBHH C:

- Koncturyuueit Poccuiickoii ®enepauuu;

- ®egepalbHBEIM 3akoHOM  oT 28 mekabps 2013 roma Ne  442-03
«O6 ocHOBax couManbHOro odcmy)uBaHus rpaxkaaH B Poccuiickoi @enepauun»;

- 3axoHoM KpacrHosipckoro kpas ot 16 mexabps 2014 roma Ne 7-3023 «O6
OpraHu3aluH

COLHMANBHOT0 00CTyKHBaHUA rpaxkaad B KpacHOApCKOM Kpaey,

- IloctanoBnenueMm IIpaButensctBa Poccuiickoit ®@enepanuu ot 18.10.2014 Ne
1075 "O6 yrBepxaeHuu I[IpaBun omnpegeneHus cpegHEAYIIEBOrO Ja0xoda s
Npea0CTaBIeHUs COLMATBHBIX yCIIyT 6ecnnaTHo"

- [ToctanoBnenueM [IpaBurensctBa KpacHosipckoro kpas ot 17.12.2014 Ne 600-
n «O6 yrBepxxaeHun [lopsaka mpenocTaBieHHs COLMANBHBIX YCIyT MOCTAaBIIUKAMH
COLMaNbHBIX YCOyT, BKIIOYas [EpeYeHb JOKYMEHTOB, HEOOXOAMMBIX JUIs
MPeI0OCTaBICHUsI COUMANBHBIX ycnyT, U [lopsmok mpenocTaBleHHsS MNOMydaTelsIMH
COLMAIBHBIX YCIYT CBEJEHWH M JOKYMEHTOB, HEOOXOOWUMBIX IS NpPeIoCTaBIECHUS
COLMAJIBHBIX YCIyT»,

- [TocranoBnenueM [IpaBurensctea KpacHosipckoro kpast ot 17.12.2014 Ne 601-
n "O mnopsaxe yTBepkIeHHMS Tapu(oB Ha COLMAIBHBIE YCIYTH Ha OCHOBAHHUH
MOAYIIeBEIX HOPMaTHBOB (QHUHAHCUPOBaHHUS COLMUATBHEIX ycIyT",

- [locranoBnenuem [lpaBurensctBa KpacHosipckoro kpas ot 17.12.2014 Ne
603-n1 "O6 yTBepKAeHUH pa3Mepa IUIaThl 3a MpeJ0CTaBIeHHe COUAIBHBIX YCIyT U
nopsKa ee B3UMaHug',

- [loctanosnenuem I[IpaBurensctea Kpacrospckoro kpas ot 30.06.20135 Ne 330-
n «O0 yTBepKIeHUH Tapu(OB Ha COLIHANIbHBIE YCIIYTH, MPeAOCTaBIsIeMbIe
MOCTaBIINKAaMHU COLIMATBHBIX YCIYT Ha Tepputopuu KpacHospckoro kpas»,

-I'OCT P 52143-2013 "ConuansHoe 00CITyKHBaHHE
nHaceneHus.  OCHOBHBIE  BWIBI COLMAIBHBIX YCIyr",

-I'OCT P 53058-2013 "CoumnansHoe 0o6CITy’)KHBaHHE HaceIeHHS.
CoumanbHble YCIYTH rpaXKaaHaM MOKUIOro Bo3pacTta',

-T'OCT P 53059-2014 «CoumansHoe 00CITy’KHBaHHE HaCEIEHHS.
CoumanbHble YCIYTH HHBATHAAM.

-T'OCT P 53349-2009 «CoumansHoe oOcCTyXHBaHHE HaceleHHS.
PeaGunuraunoHHbIe yCIyTH rpakaaHaM Mouioro Bospacta. OCHOBHEIE BHIBD»,
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-TOCT P 52142-2013 «CounansHoe obcmyxkuBanue HaceneHna. Kasectso
couMansHeIX yeayr. Ofmme NonoXeHus»,

-TOCT P 53348-2014 "CoumansHoe obcmyxuBaHHe HaceneHus. KoHTpois
Ka4ecTBa COLHATBHBIX YCIYT HHBaTHAaM",

-TOCT P 52884-2007 "CoumnansHoe obcmyxkuBaHHe HaceneHus. ITopsmok
i VCIOBHS NPeIOCTaBIeHHs COUMAIBHBIX YCIyT IpaXIaHaM MOXKHUIIOro Bo3pacTa !
HHBaIHIaM",

-TOCT P 55594-2013 «Ycmyru HaceleHU0. Y CITyrd 10 00y4eHHIO HacelleHHUs
Ha Kypcax H B Kpyxkkax. Obmmue TpeGoBaHHA».



2. OPTAHU3ALIMA JEATEJIBHOCTH OTAEJEHUSA

2.1. Otaenenre Bo3rnaBiseT 3aBedyrommuii OTaeneHHeM, Ha3HAYaeMbBId H
0ocBOGOK IaeMBIi OT JO/KHOCTH MPHKA30M JHPEKTOpa yUpekKIACHHS.

2.2. 3asemyroumii OtTaeneHHeM  OCYLICCTBIASET MEPONPUATHS 110
OpraHM3alli¥l deTKoW W 3(dexTuBHON paboTsl OTAeNeHHd, YKPEIUIEHHIO
THCHMILTMHEI, HeceT MepPCOHANBHYIO OTBETCTBEHHOCTh 3a pabory Otxenenus,
BHOCHT TIPENIOKEHHS O TMOOLIPEHHH W HaJOXEeHHs B3BICKaHUH Ha pabOTHHKOB
Ot aeeHns, OTYNTHIBAETCS O pe3yJibTaTax AesTensHocTd OTaeneHus.

2.3. B OreneHun BBIAETSAIOTCS TOMENIEH s ISl HHIWBUIYalbHOH paboTel,
[ICHXOJIOTUYEcKON pasrpy3KH, COUWAIbHOW peaOMIMTallid HHBAIUIOB, APYrHe
roMelIeHns, HeOOXOMUMBIE TS peanu3aliy cofepkanus u GopM IeATeNbHOCTH
OtpeneHus.

2.4. TlpemocTaBleHHe COLMANBHBIX YCIYT TIpakiaHaM, 3a4HCICHHBIM Ha
coluansHoe OOCITy)XKHBaHWE B OTAENEHHE, OCYIIECTBISETCS B JHEBHOE BPEMs B
TedeHHe paboyeil Heled B YCIOBUAX YUYpPeKACHHS.

2.5. OrtxgeneHde pacCYWTAaHO HaA  OKasaHWE  COLHMANBHBIX  yCIyT
WHIWBUAyalbHO, a Takke Ha OJHOBPEMCHHOE OKas3aHWe yCIyr rpymnme
nogyyarteleil COUMANBHBIX YCIYr, OOBEIMHSIOIUX TpakAaH MO COCTOSHHIO
3I0pPOBBS U BO3PACTY.

2.6. KoopauHauuro AesSTeIbHOCTH OTHAEJeHHs M KOHTPOIb 32 pabotoii
OT/ENIEHHUS OCYIIECTBISET JUPEKTOP Y UPEXKIACHHA.

3. BUbI COLMAJBHBIX YCJIYT, IPEAOCTABJISIEMBIX
OTIEJEHUEM

Buasl  cONWANBHBIX  YCIOyr,  MpeAoCTaBiseMbIX B COLMAIBHO-
peaOuINTALHOHHOM OTAENEHMH IS TpakAaH MOXKHIOINo BO3pacTa W WHBAIUIOB
ONpeNeNAoTCs AEHCTBYIOIIMM 32aKOHOJATeNbCTBOM PoccuifcKkon denepauny,
KpacHOAPCKOro Kpasi, YcTaBOM y4perxkIeHHs U BKII0YaloT B ceds:

COUUATBHO-MEOUYUHCKUE YCYZU:

- BBIMTOJTHEHHE MEIUIIHHCKUX MpoLeAyp M0 Ha3HaYeHHIO Bpayva,

- BBITIONHEHHE MPOLEAYP, CBA3AHHBIX C HAOMOACHHEM 32 COCTOSHUEM
3I0pOBBS MOTy4YaTeNIeH COLMANIBHBIX YCIIYT;

- OKa3aHHe COAEHCTBUS B MPOBEIEHHH O3J0POBHTEIBHBIX MEPONPUATHi (B
TOM YHUCIE BHITTOJMHEHHE TIONy4daTeIsMHM COLMAIBHBIX YCIYT aJeKBaTHBIX HX
du3MUecKMM  BO3MOXHOCTAM  (QU3MYECKMX  YNPaXKHEHWH,  OKa3bIBAIOIIMX
TPEHUPOBOYHOE eHCTBHE W TOBHIIAIMNX peabuIHTaUHOHHBIE BO3MOXKHOCTH)
(MHAWBUIYAIBHO, B TPYIIE);

- KOHCYJBTHPOBaHHE IO COLMAIBHO-MEIHINHCKHM BOIIPOCaM
(moaepKaHue W COXpaHeHHe 310POBbs MoTydaTeNel COUMATBHBIX YCIYT);

- TMpoBeJeHHE 3aHATHI 1O AJaNTHBHOH (HU3UYECKOH KyIbType

(MHIMBUIYAIBHO, B rpyIIe);

- NpoBeIeHUE MEPONPHSATHIL, HalpaBIeHHAIX HAa GOPMHPOBaHKE 3710POBOTO
06pa3sa KH3HHU, IPOBE/IeHHE CAHUTAPHO-IIPOCBETUTETLCKOM paboTHI
(MHOWBHIYaIBHO, B TPYIIIE).

COUUATbHO-NCUXOT02UHECKUE YCTY2u:
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= COLMATBHO-TICHXO0J0THYECKOe KOHCYIbTHPOBAaHKE, B TOM HHCIIE TI0

BOMPOCaM BHYTpHCEMeNHBIX OTHOLICHHH (MHANBHAYAIbHO, B IPyIIe);
- COLMANIEHO-TICHXOIOTHYeCKHH NMaTpOHaX,

~ OKa3aHHC KOHC}U’IBT&HHOHHOﬁ [ICHXO0JIOTHYeCcKO# MOMOIIN aHOHUMHO, B TOM

YHCIIE C UCTIONB30BaHHEM TeleoHa J0BEpHS.

- TpoBeleHHE BOCIHTATENBHO-MPOMHIAKTHYECKOH paboThl B  LeIAX

VCTpaHEeHHUs PA3TMYHBIX [ICHXOIOTHIECKHX GaKTOpOB W MPUYKH, 00YCIOBIHBAIONIAX
OTKJIOHEHHE B COCTOSHUH IICHXHYECKOro 340pOBbs (HHAUBHIYATbHO, B IPYIIIE);

- TICMXOIHArHOCTHKA M 00cieoBaHie THIHOCTH MOIydaTeNeld COUHaTbHBIX
VCIYT B L€JAX BBISBICHHS W aHAIW3a MCUXHUYECKOTO COCTOSHMSA, ONpeneneHHe
CTeTIeHW OTKJIOHEHHMsS B HMX IOBEJEHWH M B3aWMOOTHOIIEHHSAX C OKpYKarOUIHMH
TOOBMH IS pa3pabOTKM  peKOMeHAalMil 10  KOPPeKUMH  OTKIOHEHWH
(MHIMBUAYAJIBHO, B TPYIIIIE).

COUUATbHO-NEOA20ZUYECKUE YCIY2U:

- ofyueHHe MPaKTHYECKUM HaBBIKaM OOIIEro yXoma 3a TsKelI0OONbHBIMH,
HMEIOIIMMH OrpaHWYeHHs KU3HEAeATeIbHOCTH MOTyYaTeIIMHA COLMABHBIX YCIyT
(MHIMBUAYaTbHO, B TPYIIIE);

- COLMaTbHO-TIeIaroruveckasi KOppeKi s, BKIro9as JHarHOCTUKY H

KOHCYJIbTHPOBaHHE;

- (hopMHUpOBaHKE TIO3UTHBHBIX HHTEPECOB, B TOM 4HCIIE B cdhepe aocyra,
CropTa, 370poBOro 00pa3a XHU3HH (WHAXBHUIYATBHO, WM JUIS TPYIIIE);

- opraHu3aln#s aocyra (pasIHUKH, SKCKYPCHH U ApYTHE KyJIbTypHBIE
MEepOTPHSTHUS ) (U1 TPYIIIIBI);

yeayeu 8 uenax noeblueH us KOMMYHUKAMUBHO20 ROMEHUUANA
noJiyyameneil COUUAIbHBIX YCY2, UMEIOWUX OZPAHUYEHUA
HCUIHEOeAME/IbHOCMU:

- 00y4eHHe WHBAIHIOB MOIB30BaHUIO CPEACTBAMH yX0/a ¥ TEXHHIECKUMH
cpelcTBaMH peabUIUTalHU (MHAMBUAYAbHO, B TPYIIE);

- mposejieHue (COMNEHCTBHE B IPOBEICHUH) COLMANIBHO-
peabuUIUTAllHOHHBIX MEPOTIPHATHH B cepe COIUATEHOr0 00CTyKHBAHHUS
(MHAWBUIYAIBHO, B TPYIIIeE);

- ofy4eHHe HaBBIKAM CaMOOOCITy)KUBaHHs, IOBEICHHS B OBITY U B
00IIEeCTBEHHBIX MecTaX (HHOANBUIYAIbHO, B IPYIIIIE);

- o6yuenne (okasaHWe MOMONIM B OOyueHMH) MOJyYaTeNneil COLUATBHBIX
YCIAYr  OCHOBaM  KOMIIBIOTEPHOH TIPaMOTHOCTH, HaBbIKaM  IOJb30BaHMA
HHGOPMAITMOHHO-KOMMYHHKAIHOHHEIMI TEXHOIOTUSMH B TOBCEIHEBHON JKH3HU
(MHAWBUIYaNBHO, B TPYIINE);

- IpOBEIEHKE 3aHATHI B IPyINax B3auMOMOLIEPKKH, Kybax o0meHns,

bopmupoBaHue
¥ OpraHu3auus paboTs! TPYIIT 310POBbs 110 MEIUIMHCKAM MMOKa3aHHAM H
BO3PACTHBIM TPYIIIaMm;
- oOydeHHe YJIEHOB CeMbH OCHOBaM MEIHKO-TICHXOJOTHYECKHX U
COIMANbHO-MEAUIHHCKUX 3HAaHHA Ui TpOBedeHHs  peaOHIMTAlHOHHBIX
MEPONPHATHHA B TOMAIIHHX YCIOBHAX (HHAMBHIYaIbHO, B IPYIIIE);
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4. IOPSAI0K H YCJIOBHS COURAJIBHOI'O OBCTY KUBAHUA
I'PA’KIAH B OTAEJIEHHHA

4.1. Ha obcmyxuBaHHe B OTJAEICHHE NPHHUMAIOTCH JE€TH HHBATHABI H HX
POIMTENH, WHBATH/IBI cTapiue 18 neT u rpaxkaaHe MOKUIOro Bo3pacTa (KEeHIIHHBI
¢ 55 ner, myxuuHbl ¢ 60 ner), mpuU3HAHHBIE HYXIAOMMMHUCI B COLHUAILHOM
o0CnyXKMBAaHHWK TPH HAIMYHH CIEOYIOMIMX OOCTOATENBCTB, KOTOpBIE YXYILIAOT
WIIH MOTYT YXY/IIIHTE YCIOBHS €0 JKU3HEAeATeNbHOCTH, @ HMEHHO:

- MONHAS WM YacTHYHas yTpara CcrnocoOHOCTH MO0 BO3MOKHOCTH
OCYIIECTBIATh caMooO0CITyKUBaHHE, CaMOCTOSATEIBHO nepeaBUraThes,
obecriednBaTh OCHOBHBIE JKH3HEHHBIE TOTPEOHOCTH B CUITy 3a00NeBaHUs, TPABMBI,
BO3pacTa WJIH HaJIWIUsl WHBAIUAHOCTH;

- HaJWUYHe B CeMbe HHBAIWa WM WHBAIHMIOB, HYXXIAIOLIUXCS B
MOCTOSHHOM ITOCTOPOHHEM YXOJIe€.

4.2. OcHOBaHWEM M MPENOCTABIEHUS COLHAIBHBIX YCIYr OTIAEIEeHHEM
SBISIETCS PELIEHUEe YIPaBIEHUs COLMAIBHOMN 3alIUTHl HAceleHHs aAMHHHUCTPALIHH
c. Troxter o0 TmNpU3HAHWUH TpaXKIaHWHA HYKJAIOUWKUMCA B  COLMAIBLHOM
o0cayKHUBaHUH.

4.3. IlpenocraBieHHe COLUMAIBHBIX YCIYT OCYIIECTBISETCS B COOTBETCTBHH
C HWHIMBHAyaJbHOM TNpPOrpaMMoON MpeNoCTaBI€HHs COLMANBHBIX YCIYr Ha
OCHOBAHHH JOTOBOpa O MpPEIOCTaBIEHWH COLMANBHBIX YCIYT, 3aKIF0YEHHOro ¢
noJydaresieM COLUMAaNbHBIX YCIYyT WIH ero 3aKOHHBIM IIPEACTaBUTENIEM B TEUYCHHE
CYTOK C JaThl INpPEACTaBIeHHS HHIWBHAYalbHOH NpOrpaMMbl IIpeHoCTaBICHUS
COLIMAIIBHBIX YCIYT YYPEeXKIAESHHUIO.

4.4. OOcmyxuBaHHe OTAEICHHEM TpaXIaH OCYILECTBIAETCS IyTEM
NpeloCTaB/IeHHss B 3aBUCHMOCTH OT CTENEHW M XapakTepa HYXIaeMOCTH
COUMABHBIX YCIOYT, BXOASAMMX B (eaepanbHBIi M TePPUTOPHANBHBIN MEpedHH
rapaHTHPOBAHHBIX TOCYJAapCTBOM COLMATIBHBIX YCIIYT, & TaKkKe OKa3aHWs o HX
AeJIaHHIO JONOJHUTENBHBIX IUIATHBIX YCIYT.

4.5. Cpoku peaOuIMTALUA U peaOUIUTALIMOHHBIE MEPOTIPUATHS AJIs
noJy4arejiel COHAlbHBIX YCIYT B OTAEICHHHN YCTaHABIUBAIOTCS HHAMBUAYAIBHO.

4.7. IlepeyeHb JOKYMEHTOB, HEOOXOIUMBIX I TPENOCTABICHU
counanbHeIX yeuyr OtaeneHuemM:

- 3asBJIEHUE rpaKIaHHHA UM €ro 3aKOHHOTO MpeICTaBUTEN;

- JOKYMEHT, yI0CTOBEPSIOLINI JIMYHOCTH [TOTy9aTells COUUAIbHBIX YCIIYT;

- JOKYMEHT, TOJATBEPXAAOMIHA MMOTHOMOYHS MpPEICTaBUTENs IOIydaTens
COLMANbHBIX ycayr (mpu oOpamieHHWH 3a NONy4eHHeM COLMaIbHBIX YCIyT
[IpeJCTaBUTENS MOTy4YaTeNs COUUAIBHBIX YCIYT);

- KONHWs WHIAWBUAYAIBHOM IIpOrpamMMbl IPEeJOCTaBIEHHS COLMANBHBEIX, B
KOTOpO# yka3zaHel QopMa COLHAIBHOrO OOCTYXKHUBAaHUSA, BHIOBI, O00BEM,
NepUOAUYHOCTE, YCIOBHS, CPOKH NpPeJOoCTaBlIeHHs! COLUANBHEIX YCIyr, NepedeHb
PEKOMEHIYEMBIX MOCTABIIAKOB COLMAIBHBIX YCIYT, @ TaKke MEpONPHATHS IIO
COLIMaIbHOMY COIPOBOXKACHHWIO, BBIJaHHAS I[IOY4YaTeNl0 COLHAIBHBIX YCIYyT
(mpexocTaBasieTcs 110 HHHLIMATHBE MOTy4YaTens COUUANbHBIX YCIYT);

- xontus UI1P, ecnu B HHAMBHAYAIBHO NMPOTPaMMe IIPEI0CTABIEHHS
COLIMAIBHEIX YCIYT YKa3aHbl yCIIyTH, IpeaocTaBIseMsl B cooTBeTcTBHH ¢ UTTP
(MpHu HAMTHYUH WHBAIHIHOCTH);
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- KOIMHS JOKYMEHTa O MecTe NMPOXKYBaHHs HIH NpeObIBaHMs MOIyJaTes
COLIHANBHBIX
YCIIyT;

- KONHS CIpaBKH, MOATBepkAaromleil (GakT yCTAHOBIEHHS WHBATHIHOCTH,
BBIIaHHON (eaepalbHBIM IOCYAapCTBEHHBIM YUPEeXKIEHHEM MeIHUKO-COLMAIBHOH
3KCIepTH3bl (MPH HATMYWM WHBATWIHOCTH); IOKYMEHTHI O HOXOXax MOmydarels
COLMANBHBIX YCIYT U YIEHOB €ro CeMbH W NMPHHALNekKAIEM eMy (M) HMyIIecTBe
Ha TpaBe COOCTBEHHOCTH, HEOOXOAMMBIE IJIsi ONpENEICHHs CpeaHeIyLIeBOro
0X0J1a JUls TIPeI0CTaBIEeHNs COUUANILHBIX yCIyT OecIIaTHO.

4.8. Ha obcykuBanue B OTelIeHHe He IPHHAMAIOTCA JTuIa Oe3
OTpeeNIEHHOT0 MecTa KHUTEIbCTBA.

4.9. CouuansHele YCIYI'H TMpeIOCTaBIAIOTCA OecriaTHO, 3a IUIaTy HIIH
YacTWYHYIO Taty. Pasmep miaTel 3a NpPeNOCTaBI€HHE COLMATBHBIX YCIYr H
TOPAZIOK ee B3MMaHus ycTaHapnuBaroTcs [IpaButenscTBoM KpacHosipckoro kpas.

4.10. lononmHUTENbHBIE COLUATIBHBIE YCIYTH MPEAOCTaBIISAIOTCS IJIATHO, B

COOTBETCTBHH
¢ TapudaMu Ha JOTOJTHUTEIbHbIE COLUANbHBIE YCIYTH, YTBEPKICHHBIMHA
MTOCTaHOBIEeHHEM aAMHUHHUCTpaH c. THOXTeT.

4.12. OcHOBaHHSAMH NpPeKpallleHHs NPeJoCcTaB/IeHHs COUHATBHBIX

yCayT AABJIAIOTCH:

- MHCBMEHHOe 3asBlIeHHe ToIy4daTess COLMANbHAIX YCIYT HITH €T0
3aKOHHOTO MpeACTaBUTeNs 00 OTKa3e B MPeJI0CTaBICHUH COLHAIBHEBIX YCIIyT;

- OKOHYaHHe CpoKa IMpeJoCTaBIEHHACOHAIBHBIX YCIYT B

COOTBETCTBUH
C HHIWBHIYaTbHOH NPOTrpaMMO# ITPeOCTABIEHUS COLUANBHBIX YCIYT H (HITH)
HCTeYeHUe CpoKa AeHCTBHS JOTOBOPa O MPeIOCTABICHUH COLMAIbHBIX YCIIYT;

- HapyuieHHe MojJydaTeleM COMUANbHBIX YCIyT (€ro 3aKOHHBIM
npeiCcTaBUTENIeM) YCIOBHH, TPeIyCMOTPEHHBIX JOT0OBOPOM O IIpeAOCTaBIeHUH
COLMANTBHBIX YCIYT;

- CMepTh MoTydaTessi COLUAaNbHBIX YCIYT UM IMKBHAALKS (IpeKpalieHne
JeATETbHOCTH) MOCTaBIIMKA COLMANBHBIX YCIIYT,

- pelIeHHe cyJaa O NPU3HAHWH MONTydaTessi COUHANBHBIX YCIyT Oe3BECTHO
OTCYTCTBYIOIIUM UIIH YMEpPIIHM;

- OCyXIeHHWe IOoNydaTels COLWANBHBIX YCIYyr K OTOBIBaHHIO

HaKa3aHuA
B BHJIE JIMIIIEHUS CBOOOIBI;

- BO3HUKHOBEHHE Yy TOMydaTels COLMANBHBIX YCIYr MEIMIIMHCKHX
MPOTUBOMOKA3aHWH K IMOJYYEHHIO COLMAJBbHBIX YCIOYr, TMOATBEPKIACHHBIX
3aKJIFOYE€HHEM YTIOJTHOMOYEHHON MeIUIMHCKOM OpraHU3allHH.

4.13. Tlpu oka3aHUU COLMAIBHBIX YCIyT paOOTHUKH OTIENEHHS TO0KHBI

IPOSBIATE K
KITHEHTaM MaKCHMalbHYI0 YyTKOCTh, BeXKJIMBOCTh, BHUMAaHHUE, BEIIEPKKY,
peIyCMOTPHTEIEHOCTD, TEPIICHHE W YUUTHIBATh UX QU3HYECKOE H IICHXHYECKOE
COCTOSIHUE.

5.[IPABA U OBSI3AHHOCTH
MOJYYATEJEN COLMUAJIBHBIX YCIYT



£

5.1. [IpaBa noay4aTe/el COUHAILHBIX YCIYT.

[Tpu mony4YeHHH COLMANBHBIX YCIYT NOTYy9aTeH COUHAIBHEIX YCIyT HMEHT
npaBo Ha:

- YBaXHTeIbHOE U TyMaHHOE OTHOILECHHE;

- 1oy4eHHe OecIUIaTHO B JOCTYITHOH ¢opMe HHGOPMAIMH O CBOHMX MpaBax
1 0053aHHOCTSAX, BUAAX COLMAIBHBIX YCIYT, CPOKaX, MOpAAKe U 00 YCIOBHAX HMX
MpeIocTaBIeHUS,

0 Tapudax Ha 3TH YCIYTd U 06 UX CTOMMOCTH s MoTydaTeed COLHanbHbIX
YCIIyT, O BO3MOKHOCTH TOTyYeHUS 3THX YCIyT OeCIUIaTHO, & TaKXKe O
MOCTABIIMKAX COLMATBHBIX YCIIYT;

- KOH(UISHUMANBHOCTE HH(GOPMAUWH JIMYHOIO XapakTepa, CTaBIIeH
u3BecTHON  paborHmky Otgmenenuss (Kpome  ciIy4aeB,  YCTaHOBJIEHHBIX
3aKoHOJaTebcTBOM Poccuiickoii @enepanun);

- 3aIUTy CBOMX MPaB H 3aKOHHBIX HHTEPECOB B COOTBETCTBUH C
3akoHoaarenscTBOM Poccutickoii @enepanum;

- COIIMAIBHOE COMPOBOXKACHHUE;

- 0TKa3 OT MPeI0CTABIEH!S COLMAIBHBIX YCIIYT.

5.2. O6s13aHHOCTH MoJy4aTe/ieH COUHANbHBIX YCIyT
[TomyuaTenu coUanbHbIX yCIyT 00s3aHbL:

- IPEOCTABIATh B COOTBETCTBHU C HOPMaTUBHBIMH PABOBEIMH aKTaMH
KpacHospcKoro Kpasi CBeIeHUs U JOKYMEHTBI, HEOOXOIUMBIE IS
MpenoCTaBIEeHNs COLMANIBHBIX YCIIYT;

- CBOEBPEMEHHO HH(GOPMHPOBATH COTPYAHUKOB OTaeneHus 00 H3MEHEHHH
00CTOSTENBCTB, 00YCIOBIUBAIOIINX TOTPEOHOCTH B IIPENOCTABIEHHH COIMATIBHEIX
yeayr;

- co0mronaTh YCIOBHS JOrOBOpa O MpPENOCTAaBIEHWH COLMAIBHBIX YCIYT,
3aKJIFOYEHHOT0 ¢ YYpeKIeHHEM, B TOM YHCIIe CBOEBPEMEHHO M B MOJIHOM 00BEME
OMJIa4YWBaTh CTOMMOCTb IIPEAOCTaBIEHHBIX COLMAIBHBIX YCIYr TIpH HX
NpeAoCTaBIeHWH 3a IIIaTy.

6. [IPABA, OBSI3AHHOCTHU U OTBETCTBEHHOCTD
PABOTHHUKOB OTAEJEHUA

6.1. Paboranku OTaenenns HMEIOT NpaBo:

- 3anpalriBaTh U MOJy4aTh OT OPraHOB MECTHOTO CaMOYITpaBIeHus
HH(OPMALIHEO, HEOOXOIUMYIO ISl OpraHH3aIlHH COLHATBHOr0 00CTy)KHBAHUS,

- OTKa3aTb B TPEAOCTAaBIEHUHM COLMANBHONW YCIYTH  IOIy4aTellto
COLMANBHEIX YyCOyr B ClIy4ae HapylleHHs MM YCIOBHH Jorosopa o
MIPeIOCTaBIeHUH COLMANIBHABIX YCIYT, 3aKIIFOYEHHOI0 ¢ MOIy4YaTeaeM COIHaIbHbIX
YCITYT WJTH er0 3aKOHHBIM MpeCTaBHTENEM;

- TIPeJOCTaBIATh IPaXkAaHaM I10 HX JKEIaHHIO, BRIPaXKEHHOMY B
MTHUCHMEHHOM WM 3NeKTPOHHON (opMe, JONOTHUTEIbHBIE CONUABHBIE YCITYTH 32
Tiary.

- OCYLIECTBISATH COTPYAHHYECTBO C FOPHUIAMYECKHMH ITMLAMH, HE3ABHCHMO
oT GopM cOOCTBEHHOCTH, 0/1arOTBOPHUTENBLHBIMHU, PETUTHO3HBIME OpPTaHU3aALHIMH
1 00beIUHEHUAMH, QH3NIECKUMH JIHL@MH B LIe/IAX peald3allii IIpaB H HHTEPeCoB
o0cITy )KHBaeMbIX TpakIaH;
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- IPOBOIMTH OMPOCH! IPajIaH NOKHIOr0 BO3pacTa H HHBATHIOB C LENBI0
BLISB/ICHHS MOTpeOHOCTEH B YCIyrax OTAe/eHHS;

- BHOCHTH NPELTOXKEHHS 110 YIyYIIEHHIO OPraHn3aliy paboTsl OTACICHHS
¥ COBEpIIEHCTBOBAHHS METO0B €ro paboThl.

6.2. O6s3annocTH padoTaukoB OTae/1eHHS

PaGoTHHUKH OTAeNeHHs 0053aHbI:

- OCYIIECTBIATH CBOK JAEATENBHOCTh B COOTBETCTBHH C JCHCTBYIOIIMM
3aKOHOOATeNbcTBOM Poccuiickoii @ezpepauyd W HHBIMH  HOPMaTHBHBIMH
npaBoBEIMU akTamu Poccuiickoit @enepauun, KpacHOSPCKOro Kpas, TOKalIbHBIMH
HOPMATHBHBIMU aKTaMy Y4peXIeHHs, Y CTaBOM, B T.4. HACTOAIIMM [TookKeHneM H
[paBuiaMy BHYTPEHHErO TPYAOBOTO pactopsaiKa;

- cobaroaaTh Mpasa 4ejoBeKka U rpaXIaHnHa,

- obecrneYnBaTh HEMPUKOCHOBEHHOCTh IMTHOCTH ¥ Ge301acHOCTh
Tnoy4aresieif COUHaIbHBIX YCIyT NPH MOy IeHHH COLMANBHBIX YCIyT;

- IPeIOCTABIATE COLMABHBIE YCTYTH IOTy9YaTelsiM COHalbHbIX yCIyT B

COOTBETCTBHH
C WHIMBUAYAIBHOW MPOTpaMMOH MOJydaTells COLUMANBHBIX YCIYyT U YCIOBHAMH
JIOTOBOPOB, 3aKIIOYEHHBIX C MOJydaTeNssMH COLMANBHBIX YCIyr HIH HX
3aKOHHBIMH NIPEACTABUTENSIMHU, HHANBHIYaTbHON POTpaMMOH peabuIATALMK UITH
aOUTUTAIlMH MHBAMIA, BEIAaBaeMbIX (enepalbHBIMH  TOCYdapCTBEHHBIMH
yUpexAeHUSIMH MEIUKO-COLIHAIBbHOM SKCTIEPTU3B;

- IPeOCTaBIATh OecliaTHO B JOCTYNHOHW  (opMe  MOIyHaTelsM
COLHANBHBIX YCTYr MIM MX 3aKOHHBIM [peJCTaBHTeNSM HHpopMaumuio 00 HX
npasax W 0O0S3aHHOCTAX, O BHIAaX COLUMANBHBIX YCIYT, CPOKax, IMOpAIKEe H
YCIOBHSAX WX MPEIOCTaBIeHus, 0 Tapidax Ha 3TH YCIYTd ¥ 00 UX CTOMMOCTH JUIS
nosydartesneil colMaIbHBIX YCIYT TH60 0 BO3MOKHOCTH TIONy4aTh UX OecriaTHo;

- WCIIONB30BaTh HMH(POPMALMIO O TONydYaTelsX COLHMAlbHBIX YCIYyTr B
COOTBETCTBHH C YCTAHOBJIEHHBIMH 3aKOHOAaTelbcTBOM Poccuiickoii denepaunu 0
epCOHANBHEBIX JaHHBEIX TPeOOBaHUAMH O 3aIlUTE ePCOHABHBIX JaHHBIX;

- cobaroaTh KOAEKC 3THKH U CIIy)keOGHOro NnoBeAeH!s pabOTHHKOB
yupexXIeHHI COLMaTbHOro 00CTyKUBaHNS,

- cobmoaats TpeboBaHMs NIPaBUII IO OXpaHe TpyAa, MpaBHII
MIPOTHBOIOKAPHOM O€30MacHOCTH;

- obecneurnBaTh COXPAaHHOCTH 00OPYIOBaHUS W HHOTO HMYIIIECTBA

yUpeXaAeHHUS;

- HezaMe[UTHTeNbHO HMH(pOpMUpoBaTh 3aBemytomero OTaeneHHeM HIH
HETIOCPEACTBEHHO TpeCTaBUTENS aZIMHHHCTPALIAX yapekaeHus 0
BOSHHKHOBEHHH CHTYAIlHH, IPeCTaBIsIOMEel yrpo3y KH3HH H 310POBbIO TOCH,
COXPaHHOCTH HMYIIECTBA YUPEKAECHHUS,

- WCIIOMHATH MHBIE O0M3aHHOCTH, CBI3aHHBIE C peanu3aluei npas
TonmydaTeNel coManbHbIX YCIYT Ha COIMaTbHOe 00CTyKHBaHHUE.

KoHKpeTHbIE paBa U 06S3aHHOCTH 3aBe/Iytonlero u pabotHnkos OTaeneHns
yCTaHABIUBAKOTCSA AOTKHOCTHBIMH HHCTPYKIHAMH.

6.3. OTBeTrcTBeHHOCTH paboTHHKOB OTae/IeHHA:
PaGoTHHKH OTHENeHHS HECYT OTBETCTBEHHOCTD B MOPSAAKE, ONpEeIEHHOM
3aKOHOJaTensCTBOM Poccuiickoi @enepanv:
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- 3@ BBINIOJTHEHHE MYHUIIHUNIAIBHOTO'3a/1aHMS, B YaCTH BO3I0KEHHEBIX
MOJTHOMOYHIA;

- 3a BEICHUE U COXPAHHOCTb JOKyMeHTauun OTaeneHus:;

- 32 obecreyeHue MpaB H 3aKOHHBIX HHTEPECOB MoIyyarene yciyr;

~3a Bpel, NPHYMHEHHBIH IOIyYaTell0 COUHANBHEIX YCIYT, Kak cyOBekTy

NEPCOHALHBIX NaHHBIX BCIEICTBHE HApyNICHHS €ro Mpas, HapylIeHHUS IPaBHJI
00paboTKH TEePCOHANBHBIX NaHHEIX, YCTAHOBIEHHBIX 3aKOHOJATENbCTBOM, @ TaKke
TpeboBaHuii K 3alllHTe ePCOHANBHBIX JaHHBIX:

- 33 HCHUCIIONHEHHEe WM HEHaJUIeKalllee HCIONHEHHE 0e3 yBaKHTEIbHBIX

UpHYHH TonokeHuH Ycrasa u IlpaBun BHyTpeHHero TPYAOBOIO pachopsjika
YHPEXKICHUSA, HHBIX JTOKAIBHBEIX HOPMATUBHEIX aKTOB, JODKHOCTHBIX o0s3aHHOCTEI,
YCTAHOBIICHHBIX NO/UKHOCTHBIMH WHCTPYKUHSMH, B TOM YHCIlEé 33 HEHCIONHeHHe
00s3aHHOCTeH, YCTAHOBIEHHBIX HACTOSIIIAM [Tonoxenuem;

- 34 HapylICHHE 3aKOHOAATeNbCTBA 00 OPraHW3al|uK [PeNOCTaBIeH s

rOCYAapCTBEHHBIX YCIIYT;

- 33 pacrlpocTpaHeHHe KOH(QUACHIMATBHEIX CBEAHUH TToTyYaTeeit

COLHAIBHBIX YCIYT;

- 3a HecoOmoaenue Komekca sTukyH 1 CTy’ke6GHOro noBeieHUs pabOTHHKOB
YHPEeKICHNH COLMATBHOTO 06CITyKHBAHNS,

- 32 obecrneyeHHe COXPaHHOCTH 3aKpelJIeHHOTO0 33  OTJEeJeHHEeM
MMyIIecTBa, 000PYIOBAHHUS, aNnapaTypsl H 3((peKTHBHOE HCTIOIB30BAHUE €r0 T10
HA3HAYCHUIO B COOTBETCTBUH C 3a[1a9aMH, ONPeAeIEHHEIMH YCTaBOM YUpEeKISHUS;

- 32 HECOOIoIeHHe TIPaBHII OXPaHE! TPy, IPOTHBOIOXAPHOM

0e30MacHOCTH.
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